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Overview

This course, "Work Ethics (Soft Skills) & Technical Terminology," is designed to
empower professionals working in the oil and gas terminal industry with the
knowledge and skills necessary to respond effectively to violent actions and
threats in the workplace, engage in proper workplace security evaluations, and
carry out performance risk assessments.

It also provides in-depth instruction on how to detect warning signs, de-escalate
crisis, and develop soft skills such as effective communication, teamwork,
problem-solving, time management, and critical thinking. By completing this
course, participants will gain a comprehensive understanding of the procedures
and instructions necessary for maintaining safety, security, and performance in the
workplace.
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Choose your learning path

Learning Delivery Solutions

All our online courses are available in multiple languages
and have subtitle options

Online Hyflex
Virtual

3Ways to Deliver

Hyflex
Classroom
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Online

Our online model consists of online, pre-recorded videos that
are made to be self-paced and interactive with features like,

➔ Pop-up quizzes

➔Online assessments and exam with Certification

➔ Student forums

➔Creation of online notes

➔ Student and teacher dashboard

HyflexVirtual

This is an e-learning model that consists of,

➔ All features of the online solution

➔ Live virtual Face-to-Face interaction, support and
coaching

➔ Trainer support through meeting collaboration
platforms

➔We also provide trainers that can speak your native
languages

HyflexClassroom
Hyflex Classroom is a one-of-a-kind, unique solution that makes use
of various digital technologies to stream the face-to-face classes. It
provides,

➔ All features of the Online and Hyflex Virtual solutions

➔ In person, face-to-face lectures and classes

➔ Simultaneous online streaming of the classes held

➔ Live Q & A sessions

➔ In-class Online Exam with certification
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All our course content can be customized and designedwith your company brand.

All our online courses are available inmultiple
languages and have subtitle options



Features
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TankSkills ProfessionMap

Specialist knowledge

Professional knowledge

Core knowledge

Purpose
• Safety-driven

• Expert-based

• Principles-led

Here starts your journey as an specialist and senior
professional, and your first steps in becoming a leader in the
Tank Storage & Bulk Storage industry

These are the skills, knowledge ways of thinking and acting
required to be considered an effective professional in the
Tank Storage & Bulk Storage industry

Regardless of your age or nationality, these are the things you
need to know in order to consider yourself a worker in the
Tank Storage & Bulk Storage industry

The fundamental purpose of the TankSkills
professional development program, is to lead
our global industry in the promotion of safe and
environmentally responsible Tank Storage &
Bulk Cargo professionals. This is why it sits at
the heart of our Profession Map.
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CourseOutline

Module 1: Workplace Safety and Security (Understanding)
• Understanding and identifying potential workplace hazards
• Emergency response and evacuation procedures
• Workplace security evaluations and best practices
• Reporting and documenting workplace incidents

Module 2: Performance Risk Assessments (Understanding)
• Types of performance risk assessments
• Identifying and assessing risk factors
• Developing and implementing risk control measures
• Reviewing and evaluating the effectiveness of risk control measures

Module 3: Crisis Management (Understanding)
• Understanding the stages of crisis and crisis management
• Identifying and assessing potential crisis scenarios
• Developing and implementing crisis management plans
• Communicating effectively during a crisis

Module 4: De-escalation Techniques (Understanding)
• Understanding the dynamics of conflict and escalation
• Identifying and assessing warning signs of escalation
• Techniques for de-escalating conflicts and crises
• Communicating effectively during de-escalation

Module 5: Workplace Communication (Understanding)
• Understanding effective communication in the workplace
• Identifying and assessing communication barriers
• Developing and implementing effective communication strategies
• Communicating effectively in difficult situations

Module 6: Teamwork and Collaboration (Understanding)
• Understanding the importance of teamwork and collaboration in the workplace
• Identifying and assessing team dynamics
• Developing and implementing effective teamwork strategies
• Communicating effectively as part of a team

Module 7: Technical Terminology (Understanding)
• Understanding the technical terminology specific to the oil and gas terminal industry
• Identifying and assessing commonmisconceptions and misunderstandings
• Developing and implementing strategies for effective communication of technical

information
• Enhancing understanding and use of technical terminology

Module 8: Professionalism andWork Ethics (Understanding)
• Understanding and identifying the key principles of professionalism and work ethics
• Identifying and assessing potential ethical dilemmas
• Developing and implementing strategies for maintaining professionalism and work ethics
• Enhancing understanding of legal and regulatory requirements related to work ethics

Module 9: Soft Skills Development (Understanding)
• Understanding the importance of soft skills in the workplace
• Identifying personal strengths and weaknesses in soft skills
• Developing strategies for improving communication, collaboration, problem-solving, and

critical thinking
• Understanding the impact of emotions on performance
• Timemanagement and stress management techniques
• Building resilience and managing change



1. Analyse the potential hazards and risks in the workplace and develop effective strategies
for identifying, assessing, and controlling them (Cognitive Domain: Analysis)

2. Evaluate the effectiveness of emergency response and evacuation procedures, and
implement best practices for maintaining workplace security (Cognitive Domain:
Evaluation)

3. Create a crisis management plan and apply effective communication and de-escalation
techniques to handle crisis situations (Cognitive Domain: Creation)

4. Apply soft skills such as effective communication, teamwork, problem-solving,
time management, and critical thinking in real-world scenarios
(Cognitive Domain: Application)

5. Synthesize and communicate technical information related to the oil
and gas terminal industry in a clear and effective manner
(Cognitive Domain: Synthesis)
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Benefits

Our courses are specially crafted to assist those working in the industries of

• Tank Storage Terminals, Refineries, FPSO’s, Offshore Marine Terminals, STS
POAC & Superintendence

• Health Safety & Environment, LNG Operations of Tankers and Terminals, Oil &
Gas Logistics

• Airport Fueling, Traders, Tanker Operators, Shipping Agents, Cargo Inspection,
Loss Control

• Marine Expediting, Biofuel Storage, Claims Departments, Port Authorities,
Customs, Security Personnel

• Tank Farm operators, Loading Masters and Terminal Management

Attendees:
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